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I. Introduction

Today, the word “global” or “globalization”
has been heard throughout the world. Those
words are now often heard in Japan also and the
government and various organizations (such as
companies and schools) are making some moves
toward the realization of globalization to cope
with foreign countries. There has been some
movements among universities toward promoting
global-minded education. A question arises here
is that whether students and teachers involved
actually know what exactly to be globalized or
not. This research aims to seek the perspectives
of students at KDU and consider some possibilities
of school program and English education (inside
and outside of the classroom).

I conducted a questionnaire to students at
Kanagawa Dental University (hence force be

called KDU) about globalization.

II. Methodology

A. Questionnaire for KDU students
In this research, I asked the students

at KDU to answer a questionnaire on their
perception on globalization. The questionnaire
was filled out anonymously. The participants of
the questionnaire were first year students (which
summed up to 97 participants in total). At KDU,
there are not only Japanese students but some
study abroad students mainly from Korea and
Taiwan. As for first year students, there are
68 Japanese students (43 male, and 25 female),
10 Korean students (7 male, and 3 female), 16
Taiwanese students (12 male, and 4 female), 2
students from other countries such as USA, (1
male, and 1 female). The questionnaire was done
at the beginning of “Foreign Language I (/}EzFE
I ¥ class in September, 2015. At KDU, Japanese
students {(and some study abroad students who
wished to take English class) take English class
and study abroad students take Japanese class

as “Foreign Language” class. The questionnaire
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consisted mainly of multiple choices and partly of
some writing parts. The questions were asked in
Japanese but allowed study abroad students to
answer the writing parts in their mother language
(Ms. Saiki, the Japanese teacher at KDU helped

them understand each question).

ML Findings / Analysis

By focusing on the result mainly for
question number 1, 5, 6, 7, and 22, as the title of
this research implies, the perception of students
on globalization and their suggestion on English
education at KDU may be visible. Looking at the
results in order, they were as follows:

When the students were asked how they would
describe a global human resource (question 1
in the questionnaire), 64 students answered as
“a person who succeeds around the world,” 2
students answered as “a person who have study
abroad experience,” 13 answered “a person who
can speak English,” and 6 answered “a person
who works at foreign affiliate or does volunteer
work abroad,” and 6 students chose “others” and
added their own idea of a global human resource.
The opinion of those 6 students who chose “others”
had some broader image of global human resource.
(S=student, S1 and S2 are different students.)

S1 HRPOEMZHWAITIRERT B A

S2 [RLREFDA

S3 EREENHBA

S4 EOEDATHHRLGNS I &

S5 HRICBERIF. BIKERDHBA

S6
While most students (S1 ~ S5) described a global
human resource as someone who has world-
wide views and communication skills, one student

answered “a god.”
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1. Japanese students’ perception
As for question 5, where students were

asked what they would request the university
to have, 24 of the students answered “Make
study partners of Japanese and study abroad
students,” 27 of the students answered “Hold
events regularly for Japanese and study abroad
students to interact, “ 26 answered “Study abroad
program,” 36 answered “Satisfied as is,” and 5
answered “others” and added their own ideas.
ST7IOTUNDEREEDEME. BFEEDH

AFEEEHI DA L
S8 R} TIx K TLL D THCREICHEFICITI
BHEEATLL

S9 K TADEDLSETIELL
S10 &> LERDEFE%E

Students S7, S8, S9, and S10 show their
positive attitude toward interacting with people
from abroad, not only from Taiwan and Korea
but also from other countries. Student S9 hopes
the school to have a program for students to
study abroad in Europe and America. One of the
students pointed out about making boundaries
which avoids them to interact with each other
regardless of their nationalities.

S11 FERRLTWBH. BEVWFEERTEEE
SLTHLENTETLBDN, IEHLY,
This students sees that especially young students
tend to surround themselves with only those who
feel comfortable being with and therefore hopes
that they would have courage to take away that
boundary.

When Japanese students were asked to
give any idea on changing the current school
curriculum, regarding globalization (question
6), a large number of students who answered
to this question mentioned about language
(English) classes. Some students pointed out, as

the students’ point of view, the insufficiency of
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English education.

S12 HFEFEOFEEDPY T

S13 HEERE L NIV,

S14 ZFEDFFREIEPY

S15 3 FERUUPFICHTEDREZR) ANTIE
Lo

Not only they requested for more quantity (time)
of English class periods but also the quality of
it. At KDU, the English classes are mandatory
(for Japanese students) only for 1st and 2nd year
students. One student pointed out that English
education would be needed for 3rd year and
above year students as well. As for quality, they
are hoping to take higher English education.
One student suggested an idea on improving the
quality of current English class.

S16 RIEOHWFEAEEE > ERBBUCEZS -
7T RE=F VT, AT
ZHELTICRLER L LTOTRERSE
9%

The student requested to learn English more
practically, integrating listening, speaking, and
writing skills. Other students suggested the school
to have classes taught in English (not clarified if
this refers to English class or dentistry class).

S17 REBEDFEAZEEEZLD - REBZBEE L
LTERITEFEZAND

SI8 FFETDRE

SI9RBOH TITOEERZEBNE

S20 RADIRY M= HEEICT B

S21 fatEmic, ESMCEZRIFTLBAIL, X
FaLroxEELTIELL

Moreover, they hope their learning environment to
be a place where they can be immersed in English
and hope school to encoyurage students who have
positive attitude toward foreign countries.

There were some opinions on improving
English classes especially in reading and speaking

skills.

S22 BARNETLHD, REFHEIDOM
L. /IR, BEALEDEHEMICEIRR
REERERE,
S23 WD ZEHE
Since the students at KDU major in dentistry and
they know that almost all the research they will
be doing later will be in English, they are hoping
to improve their English reading skill. However,
much more than reading skill, there was a need
for improvement in speaking skill.
S24 FIcH Y EFRADEE
S25 ZEELHAEL TEWL TG LEEERY AN
%
S26 REFEDRFR
S27 AE—F U J%IERTY - RBICREF TR
9%
S28 REBEFET NERICOTS
S29 BETEB LS. NEFEDHESE - RRFE
ZEPLEREZLEYVANS
They looked for an opportunity where they can
speak in English. One student mentioned that
they should have a class which students are
forced to speak only in English. Another pointed
out that providing more English class hours and
opportunities to have conversation in English may
allow students to be able to consider studying
abroad. There were some detailed suggestions
related to the improvement of English education
considering speaking skills.
SRXATATDAEDIAZ2Zr—23 D

REZIEPY
S ABADFEENAZ 27— 3708
REEA

Some students believe that implementing
native speaking instructors and guest speakers
can become a key to improve current English
education at KDU.
S32 XA T 4 TOREICEEBEHATIELL
S33 WEBTRAT 14 TDFRELBFADEKE
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“AEENCT B BTE,
S34 BADFTEEZEAT S
S35 AADFEE
S36 ARABHEZE > ERITAND
Along with the need for native speaking
instructors, the students pointed out that they
would want to take second foreign language
classes.
S37 HWELNDEEERIMINIELL (T3
VA FAVERE)
S38 F2HAEFDEA
S39 By EFEHSLE
40 BZNEFEOBFRBEDEA - HFEICES
REETEDEA
SA1 FEFEEPT
S42 BEFPPEEEES
The students pointed out that English education
would not be enough for raising global-minded
person. They suggested other foreign languages
like French, German, Korean, and Chinese. The
reason why one student suggested Korean and
Chinese may be because approximately 20% of the
students at KDU are study abroad students from
Korea and Taiwan.

There were a number of students who
would go study abroad and would welcome study
abroad students.

S43 BABEHE (BoKkEE) 0OEHEL

4 BEEEFUPTMEHEES T &

S45 BAHMENTERL

S46 2, 3SFEEDRC 1 HABDEBE

SA7 &0 LERENRET B - BFEVPHAEAS

HEWCEFMEYT S

The reason for this vary; one student wants to
study abroad to deepen dentistry knowledge.
Another wants to have more study abroad
students at KDU because they would be able to
help each other to improve their English skills.

Related to going abroad, the students are
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interested in studying about world issues and
hoping to learn more in English classes.

S48 WEEDOFEEZ L TELEHKRDGNERS - A
E. BAOEEEMS T LEREICERYA
nrBEHLL

One student mentioned that just learning English
itself would not help them. Having them being
aware of what is going on in the world would
make English class more meaningful. Some
students suggested some ideas in detail as follows.

S49 EBICRA T4 TDORELFEIBRES
»F

S50 HADEBRDBEREMBBEDH>TH
RWERES

S51 HEDIKRITOVWTEZA W ESEER
¥ % - SEREG EDMEHEEIDNY ANS

They suggested that having students more
opportunities to talk with some native speaking
instructors ( as was already mentioned before)
and also to learn more about medical and general
issues around the world would make English class
meaningful for them.

Some students have mentioned about
learning in groups.

S52 JIV—TFE

S53 TIv—TT— 7 %ERT « K EADFEF
ZRILDITENBXSERE

S54 HEOREZITIV—TT—7TRNIE
Ly

S55 B2 EWBAAKALRFESBLIICLTIE
LW JIb—TMbETBHLEICEFERE—
AT B L3I LIES DL

By having more group works in English class,
students believe that they would help them
improve learning English. One student hopes the
school to encourage students to work more In
groups so that study abroad students can interact
with Japanese students.

A number of students care for study
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abroad students and hopes to have more
interaction with them,

S56 Ho LBFEELDRFTEERLELIEAY

FaSLELEYVATIELL

S57 mEEE. NV TIVBEEREICBEATES
>. BRARBFFEZHAS
BERLOVTOFETRIO-NIVER
BEAGVLDTIR BAGEDSDEFEEE,
BREELORARDGZZEHL>ESZSLTIE
Lw
S60 FEFEEBEFEE LTEIBFEEANS

Some students pointed out that the school should

558

S59

invite students not only from Korea and Taiwan
but also other countries such as countries which
sets English as an official language.
As for curriculum, some students
suggested a change in such ways.
S61 4 HAR— b EEZX S, « RUK.
S62 /XY OV DIREEDIEN
S63 SEHHGEDVATLZDED - BAA
ERalil2=% =
One mentioned about the starting time of
academic year. Another mentioned about having
more classes which requires students to use
computer.
S64 SDFEFTLWVERVET
S65 BXT+5
On the other hand, some, yet small number of
students say that they are satisfied as is and have

nothing that they wish the school to change.

2. Study abroad students’

perception
The same question was asked to study

abroad students as well. However the answers
seemed to be remarkably different from that of
Japanese students.

First, a few students pointed out that

the school should support them with Japanese

7

T

education.

S66 REICEITHERDOTI Y b EHNIEE

hofe

S67 RLWNEECEE TLEVETBREE
Especially when they were asked to write an
essay for give a presentation, they feel they need
more improvement in the Japanese skills.

On the other hand, some hoped to take

English classes in addition to Japanese classes.

S68 BAFELHBAAEETIHRETES

WENDHDERD THFIMKHEEE
L
S69 FEEAFICENSBELNDBERS. (B

FELRBREERERITV)
S70 HFEOEELRITWTT
S71 BFIMEE. REDOITIELL
One student mentioned that they want some
English translation for technical words of
dentistry.

Just as Japanese students pointed out, the
study abroad students hopes the school to have
study abroad program ( in their case, they meant
it by exchange program).

S72 XBFEBALTIELVLWTY
S73 L LXBEEFEL BNIE. BIEREIZ
E0ELLBYET, ThiFSEV LWL
BUOEY,
Students believe that having an exchange
program will let students to broaden their views
of the world issues and will improve the quality of
education at KDU.

As for group work, opposite from
Japanese students, there was no request for
having more group works and rather a study
abroad student hoped to have Jess group works.

S74 TI—TEEBERS LTIELL
No student mentioned about having more
opportunity to interact with Japanese students.

Not much were mentioned related to
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language acqusition and education program, but
the study abroad students had a lot to ask the
school to change in terms of curriculum and school
management. This was significantly different from
Japanese students’ response.

S75 7V EPHTIELL

S76 WREICE > TERGVERIRVLSEL

ST7T 1FEDELEIL, PLTHLHEPERICEAT

BAFPHFEERZEICANTIELL

S78 REDFHRUIRT T E,

S79 HBIC DOV T DERDZERIGE LT E,

S80 1BRET9 0OHBIRTE,

S81 fhdrBHHEEL

S82 %, TCICHREPS I L

S83 2, 3FAEAR—VEELEVEY

S84 ERHBBWLTT

3. All students’ perception on
“internationalization”

In question number 22, both Japanese and
study abroad students were asked to write any
opinions on internationalization, if they had any.
Some students pointed out about a change of
perception of internationalization itself.

sS85 TERMb) T5%G55BUNDETHEE
fEg~NE
S86 HE2EVWAWVWALGEMSWLNEADE D
EILLGENBLERED
S87 Ja—/NIMEEEDLNBEDIE. TAUA
FTAXTHBIFEHE N, FEEFEEDHA
EELH, BITL>TZDLXRIFEE S,
(B, PEPHERDEEFEII DY) Lo
T 7AVAFAXEWSEKRO T O—/N
IMETIRE L W/EEEVLS FENEKTD
G GLERHEEHIKRDHENS.
Some mentioned that internationalization is not
just being able to speak a foreign language.
Moreover, another said that globalization does not

necessarily mean Armericanization but is usually
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the image that people generally have.

As for English education, the students,
both Japanese and study abroad students wish to
have more chance to learn English.

S88 BARFEDHEST . HETEIEDLH S
ERD

S89 BF 4 ZFE CHRELRIF WV TT,

S90 FEGREICHIN B EIEYT

S91 RFEBEEFEEDAMEELZS

Some (supposedly study abroad students) believes
that not only their mother language but also they
feel the need for learning Japanese and English
as well and therefore hope that the school would
provide more chance of speaking and learning
English by having more instructors who can
speak English.

S92 7AVUA, A—ByNORIEERTOTS
L, SATNIFELWTY, (HEx&VURE
EDOEDEHLWTTY)

Moreover, one hopes the school to have exchange
program with schools in the US or in Europe.

However, one (this also supposedly
study abroad students ) thinks that study abroad
students need to be fluent in Japanese and must
focus on it first of all.

Also, one pointed about the danger of
random globalization (internationalization).

S93 ERMEAEL C LIFLWT ERERSHN
Z 05T OPEANEE CHRDATHE
(GBI LIFHBNERLCS,

Japan being more internationalized country should
be welcomed but this student concerned that this
country may become more dangerous in terms of
terrorism and political issues.

S99 HEDREICHS DXL ZH AT

On the other hand, there was some number of
opinions (including some already given above) that
they want to interact with students with foreign

cultural backgrounds and share the difference.

13



IV . Discussion

A. The image of global human
resource
1. KDU students’ image of a

global human resource
Looking at the result for question 1, the

majority of the students at KDU consider a global
human resource to be “a person who succeeds
around the world.” Second popular response was
“a person who can speak English.” Almost all
students who chose “others” mentioned about
having global minded view and having ability
to make friends with people around the world.
Overall, the students consider a global human
resource as a person who can not only be able to
speak English but also have the positive attitude
toward getting out of their mother country, learn
about global issues, and getting along with people

around the world.

2. “Global human resource is a
‘god’”

One student who chose “others”
answered that a global human resource is a
“god.” It is not certain if the student answered
it seriously or jokingly, however, it seems that
a lot of (especially Japanese) people feel that
becoming a global human resource is as becoming
a superman or even god” ; they do not consider
it as something they may become even if they
try. They give up from the beginning, feeling that
only a few “chosen” people can become a global
human resource so they do not even consider
trying. The reason for this may come from lack
of confidence in their English skills. At least in
Japan, the improvement of English education has
been a great issue since Meiji era. The majority

of Japanese people have negative attitude toward

2t

%T

English in general. They do not like being asked
to listen, read, write, and speak in English because
they cannot, although they have learned English
for at least 6 years. I will not go too much in
detail on this but during those 6 years of learning
English in school, where English are mainly taught
in grammar-translation method, Japanese people
have the negative feeling toward English language
and they unconsciously run away from it. This
may be why some (I3 out of 97) students said
that becoming a global human resource is being

able to speak English.

B. Perception of Japanese and Study
Abroad Students toward making

better environment at KDU
There were significant differences and a

few similarities between the response of Japanese
and study abroad students when they were
asked what they would request the school to
improve. Japanese students mainly mentioned
about having more study abroad students from
many more various countries, better English
classes (communication and reading based, with
native speaking instructors), opportunity to learn
second foreign language, and more group works.
Not much was requested about changing school
system. On the other hand, the study abroad
students focused on suggesting school to have
more language (both Japanese and English)
support and improving school system (ex. more
recess time and cheaper school cafeteria meals).
This may be because Japanese students answered
the questionnaire, focusing on globalization, while
study abroad students answered it in broader
point of view about the school. Interestingly, while
some Japanese students believed that school
should have more group work so that it would

not only be better for themselves but also for
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study abroad students, one study abroad students
requested to have less group work. No other
study abroad student mentioned about group
work, Overall, both Japanese and study abroad
students believe that the school should improve
language (both Japanese and English) instruction

and study abroad (exchange) program.

C. The students’ view on

internationalization
When both Japanese and study abroad students

were asked to give any opinions or ideas on
internationalization or [ & B 1t J in Japanese (it
is true that there is a difference in definition
between “internationalization” and “globalization”
but in this research, it will not be discussed
and the difference was not made clear to the
students when taking questionnaire as well),
most opinions were based on having global mind
and English education. As was mentioned above,
not only practical language instruction but also
opportunities for students to be more aware of
global issues is what students are seeking for.
Even at KDU, since they are studying to become
a dentist, they believe that stepping out of their
major studies is important for their future and

they are hoping the school to support their beliefs.

V. Conclusion and Further Research

A large number of students (at least
first year students in 2015 academic vear), both
Japanese and study abroad students at KDU were
aware of globalization and hope that school to
enforce education and school program toward it.
However, the school needs to be careful of how
to enforce it. Making a new move without much
research and planning for global education may

become unnecessary risk for students in the
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future.

Some students suggested the school to
provide them with more opportunities of English
conversation and study abroad. These are the
opinions of students who already have positive
attitude toward learning English and have global
mind. On the other hand, majority of students,
especially Japanese students, have negative
attitude toward learning English which is keeping
them from having global mind. It is important
for Japanese education system to change for
globalization. At KDU also, the change may be
necessary for globalization as students suggested.
Since there are many students from abroad (even
most are from Korea and Taiwan), there may be a
great chance of enforcing globalization, unique to
a dental school.

Lastly, as an acknowledgement, I would
like to thank Professor Kubota, the head of
language department at KDU, for suggesting
and offering me an opportunity to conduct the
questionnaire, Professor Goto and Ms. Saiki for
helping me to actually conduct the questionnaire
during English and Japanese class period, and all
the Ist year KDU students who cooperated in
answering the questionnaire,

As I have picked up the result of only a
part of the questionnaire, by more investigation on
the result including other questions, I am looking
forward to find a lot more hints for improving
education at KDU toward globalization.

(BEBFE

Bh#0)
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VII. Appendix

The actual format of the questionnaire.






